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January 2018 Helpline Statistics
Total Inbound Calls                                         	74  (36 December)
Total Outbound Calls                                     	70  (35 December) 
Total Calls                                                            	144  (71 December)
Inbound Minutes                                             	297 Minutes (205 Minutes December)
Outbound Minutes                                         	264 Minutes (181 Minutes December)
Total Minutes                                                   	 561 Minutes (386 Minutes December)
Average Call Inbound                                     	4.01 minutes (5.71 minutes December)
Average Call Outbound                                 	3.77 minutes (5.18 minutes December)

Helpline Volunteer Staff Hours                  	372 (not including Helpline Coordinator hours)

Note: We have had several text conversations with Clients over the past month. These conversations have gone back and forth over several hours.
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Columbia Pathways To Recovery provides comprehensive resources for individuals and families impacted by the crisis of substance use disorder.  We offer hope, awareness, advocacy, education and pathways for those who seek support, relief and recovery.

columbiapathwaystorecovery.org  |  info@columbiapathwaystorecovery.org  |  (518) 966-2775
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